
FISCAL INCENTIVES REVIEW BOARD

CITIZEN’S CHARTER 
2021 (1ST EDITION)



1

PROCESSING AND EVALUATION OF 
APPLICATION FOR TAX INCENTIVES 

OF HIGHLY DESIRABLE PROJECTS OR 
A SPECIFIC INDUSTRUAL ACTIVITY
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Availability of Service:
     Monday – Friday from 8:00 AM – 5:00 PM

Clientele :
    Investment Promotion Agencies

Classification:
   Highly Technical

Type of Transaction :
    Government to Government

Required Documents :

1. Evaluation Report, including ex-ante CBA, and recommendation of the IPA
2.Duly accomplished application form
3.Documents submitted by the business enterprise to the IPA as prescribed under the CREATE, its 
implementing rules and regulations (IRR), and other issuances which includes the following:
	 a.	 Enterprise-Level Information
		  i.	 Department of Trade and Industry or Securities and Exchange Commission 		
			   registration, whichever is applicable
	 	 ii.	 BIR Certificate of Registration
	 	 iii.	 Tax Identification Number
		  iv.	 General Company Information
		  v.	 Business Capitalization and Ownership Structure
		  vi.	 Authorized business representative details
		  vii.	 Latest Audited Financial Statement, if applicable

	 b.	 Project or Activity-Level Information
		  i.	 Locational address, contacts, activity representative details
	 	 ii.	 Classification and type of activity
		  iii.	 Project or activity set-up timetable
		  iv.	 Committed investment details
		  v.	 Financial performance information, projected income or dividends
		  vi.	 Projected sales, raw materials, and production
		  vii.	 Facility/utility requirements
		  viii.	 Employment Data
						    
	 c.	 Such other requirements as may be required under the SIPP
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STEPS APPLICANT ACTIVITY
DURATION OF 

ACTIVITY
DIVISION/

PERSON-IN-
CHARGE

FEES
FORM/

DOCUMENT

How to Avail the Service:
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PROCESSING AND EVALUATION OF 
APPLICATION FOR REGISTRATION AND 
GRANT OF INCENTIVES TO PROJECTS 

OR ACTIVITIES LISTED IN THE SIPP 
WITH INVESTMENT CAPITAL OF OVER 

P1 BILLION
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Availability of Service:
     Monday – Friday from 8:00 AM – 5:00 PM

Clientele :
    Investment Promotion Agencies

Classification:
   Highly Technical

Type of Transaction :
    Government to Government

Required Documents :

1. Evaluation Report, including ex-ante CBA, and recommendation of the IPA
2.Duly accomplished application form
3.Documents submitted by the business enterprise to the IPA as prescribed under the CREATE, its 
implementing rules and regulations (IRR), and other issuances which includes the following:
	 a.	 Enterprise-Level Information
		  i.	 Department of Trade and Industry or Securities and Exchange Commission 		
			   registration, whichever is applicable
	 	 ii.	 BIR Certificate of Registration
	 	 iii.	 Tax Identification Number
		  iv.	 General Company Information
		  v.	 Business Capitalization and Ownership Structure
		  vi.	 Authorized business representative details
		  vii.	 Latest Audited Financial Statement, if applicable

	 b.	 Project or Activity-Level Information
		  i.	 Locational address, contacts, activity representative details
	 	 ii.	 Classification and type of activity
		  iii.	 Project or activity set-up timetable
		  iv.	 Committed investment details
		  v.	 Financial performance information, projected income or dividends
		  vi.	 Projected sales, raw materials, and production
		  vii.	 Facility/utility requirements
		  viii.	 Employment Data
						    
	 c.	 Such other requirements as may be required under the SIPP
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PROCESSING AND EVALUATION OF 
TAX SUBSIDY APPLICATION
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Availability of Service:
     Monday – Friday from 8:00 AM – 5:00 PM

Clientele :
    Investment Promotion Agencies

Classification:
   Highly Technical

Type of Transaction :
    Government to Government

Required Documents :

1. Letter-request signed by the head of office or any authorized official;            
2. Endorsement from the department/office to which the applicant is attached; 
3. Backgrounder of the Applicant (for those GOCCs/GIs applying for tax subsidy for the first     	
    time);
4. Details of tax subsidy requirements, by type of taxes and duties and amount (including            	
    Statements of Account/billings from the concerned collecting agency, if available); 
5. Income tax return duly filed with the Bureau of Internal Revenue for those GOCCs 	 	
     applying for income tax subsidy;
6. Detailed list of importation/purchases and their classification, whether these are for regular     	
    operations or project-related;
7. Justification of the application;
8. Latest annual/performance (programs/accomplishments) report;
9. Notarized certification that items for which tax subsidy is sought shall be used exclusively 	
    in the pursuit of mandated functions or a specified project; 
10. Statement under oath of investment and income therefrom;
11. Financial opinion/endorsement of the Corporate Affairs Group of the Department of 	 	
     Finance for GOCCs only or Audited Financial Statement for other GOCCs/Commissaries; 	
     and 
12. Other pertinent documents/information as may be required by the FIRB.  
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FEEDBACK AND COMPLAINTS 
MECHANISMS
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